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1. SCOPE OF APPLICATION

1.1. These Rules for the Allocation of Places and Accommodation in the Student Resi-
dences of JSC “ALT University named after Mukhamedzhan Tynyshpaev” (hereinafter referred
to as JSC “ALT University”) establish the requirements for the procedure of allocating places and
accommodation in the Student Residences of JSC “ALT University”.

2. NORMATIVE REFERENCES
The following normative documents are referenced in this working instruction:
2.1.Normative References to International and National Standards:

ISO 9000:2015 - Quality management systems. Fundamentals and vocabulary

ST RK ISO 9001-2016 - Quality management systems. Requirements

ISO 50001:2018 - Energy management systems. Requirements with guidance for
use

ST RK ISO 50001-2019 - Energy management systems. Requirements with guidance for use
ST RK ISO 14001-2016 - Environmental management systems. Requirements with guidance for
use
ST RK ISO 45001-2019 - Occupational health and safety management systems. Requirements
2.2.National Legislative Framework of the Republic of Kazakhstan:

Law of the Republic of Ka- - On Education

zakhstan dated July 27, 2007

No. 319-111

Law of the Republic of Ka- - 1On Combating Corruption

zakhstan dated November 18,
2015 No. 410-V

Law of the Republic of Ka- - On Joint-Stock Companies
zakhstan dated May 13, 2003

No. 415-11

Law of the Republic of Ka- - lLabour Code

zakhstan dated November 23,
2015 No. 414-V

Law of the Republic of Ka- - |On Public Services (subparagraph 1, Article 10)
zakhstan dated April 15, 2013
No. 88-V

Order of the Minister of Educa- | - Rules for the Allocation of Places in Dormitories of Educa-
tion and Science of the Repub- tional Organizations
lic of Kazakhstan dated January
22,2016 No. 66

2.3.Normative References to Internal Regulatory Documents:

CF-ALT-01 - | Management of Documented Information

CF-ALT-02 - | Internal Audit

CF-ALT-03 - | Management of Nonconformities and Corrective Actions

CF-ALT-04 - | Management Review of the Integrated Management System (IMS)

CF-ALT-05 - | Identification, Assessment, and Risk Management

CF-ALT-06 - | Communication, Engagement, and Consultation

CF-ALT-07 - | Identification, Access, and Evaluation of Compliance with Legal
and Other Requirements in the Field of EnMS
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CF-ALT-08 Management of Operations Related to Significant Energy
Consumption

CF-ALT-09 Monitoring of Performance Indicators Based on EnMS Criteria

CF-AJIT-10 Methodology for Energy Review and Energy Performance
Indicators

CF-ALT-11 Identification of Hazards, Environmental Aspects, and Risk
Assessment. Management of Legal and Other Requirements in
Environmental Management

CF-ALT-12 Monitoring Compliance with Occupational Health, Safety, and
Environmental Legislation

CF-ALT-13 Incident Investigation. Emergency Management and Response

CF-ALT-14 Waste Management

PM-ALT-17 Infrastructure and Working Environment

WI-ALT-31 Occupational Health and Safety Rules

WI-ALT-32 Procedure for Preventive Measures and Actions in Case of Emergen-
cies

WI-ALT-83 Rules for Student Accommodation in Student Residences

3. TERMS, DEFINITIONS, AND ABBREVIATIONS

3.1.  Theterms and definitions used in this working instruction are applied in accordance
with international and national standards ST RK ISO 9001-2016, ST RK 1SO 50001-2019, ST RK
ISO 14001-2016, ST RK I1SO 45001-2019, the regulatory legal acts of the Republic of Kazakhstan,
and the internal regulatory documents of the University.

3.2.  The following designations and abbreviations are used in this working instruction:

IMS Integrated Management System

Wi Working Instruction

JD Job Description

DIM Department of Infrastructure Management

OH, HS, ES, FB Occupational Health, Health and Safety, Emergency Situations, and
Fire Protection

TA Tangible Assets

DAA Department of Academic Affairs

PPE Personal Protective Equipment

SCL Student Council of Learners

DESA Department of Educational and Social Affairs

SCSR Student Council of the Student Residence

RESPONSIBILITIES AND AUTHORITIES

4.1.  All University employees are responsible for the proper implementation of the re-
quirements of this working instruction in their activities.

4.2.  Responsibility for the implementation of the working instruction “Rules for the Al-
location of Places and Accommodation in the Student Residences of JSC ‘ALT University’” is
assigned to the heads of structural divisions in accordance with this working instruction.

4.3. The Management Representative is authorized to require the elimination of non-
conformities with the criteria of this working instruction, both on an operational basis and based
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on the results of certification, inspection, and internal audits of the University’s integrated quality
management system.

5. GENERAL PROVISIONS

5.1. These Rules for the Allocation of Places and Accommodation in the Student Residence
of JSC “ALT University” (hereinafter referred to as the Rules) regulate the procedure for allocating
places and move-in, internal regulations, as well as the rights and obligations of residents of the
Student Residence of JSC “ALT University”.

5.2. These Rules have been developed in accordance with the Laws of the Republic of
Kazakhstan “On Public Services” and “On Education”, the Order of the Ministry of Science and
Higher Education of the Republic of Kazakhstan “On Approval of the Rules for the Allocation of
Places in Dormitories of Educational Organizations”, the Charter of the University, the Internal
Regulations, as well as the sanitary and epidemiological and fire safety requirements and standards
of the University.

5.3. These Rules regulate and define the conditions of residence in the Student Residences
of JSC “ALT University” for students occupying the residential premises allocated to them.

5.4. The requirements of these Rules apply to students (undergraduate students, master’s
students, and doctoral students).

6. PROCEDURE FOR THE ALLOCATION OF PLACES IN THE STUDENT RESI-
DENCE

6.1. Places in the Student Residence are allocated to non-resident students (undergraduate,
master’s, and doctoral students) in need, who do not own residential property (apartments or
houses) in the city of Almaty, in accordance with the priority order established by these Rules.

6.2. A place in the Student Residence is allocated to a student based on the decision of the
Competitive Commission for Allocation to Student Residences, formed in accordance with the
order of the Chair of the Management Board — Rector.

6.3. The composition of the Competitive Commission for Allocation to the Student Resi-
dence includes:

1) Chairperson of the Commission for Allocation of Places in the Student Residence —
Vice-Rector for Corporate and Social Development;

2) Deputy Chairperson of the Commission — Director of the Department of Educational
and Social Affairs;

3) Secretary of the Commission — Chief Specialist-Expert of the Chancellery;

4) Directors of Institutes;

5) Chairperson of the University Trade Union Committee;

6) Deputy Directors;

7) Director of the Marketing Department;

8) Chairperson of the Student Government.

6.4. The main tasks of the Competitive Commission are:

1) determining the schedule of meetings of the Competitive Commission;

2) objective and transparent consideration of applications and adoption of decisions based
on the results thereof, without infringing upon the rights and interests of students;

3) making decisions based on the outcomes of the meetings of the Competitive Commis-
sion.
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The Competitive Commission allocates places in the Student Residences taking into ac-
count the grounds and priority order as follows:

1) orphans and children left without parental care, as well as citizens of the Republic
of Kazakhstan from among young people who lost or were left without parental care before reach-
ing adulthood; persons with disabilities of Group | or II; persons with disabilities since childhood;
children with disabilities;

2) persons receiving state social benefits due to loss of a breadwinner; veterans
equated in benefits to veterans of the Great Patriotic War; persons from among rural youth admit-
ted to educational programs aimed at the socio-economic development of rural areas; as well as
kandas;

3) students participating in the project “Mangilik El Zhastary — Industry!” (“Serpin—
20507,

4) first-year students awarded the “Altyn Belgi” distinction; students holding certificates
as winners or prize-winners of Presidential, international, and national Olympiads and/or compe-
titions; as well as applicants who graduated with honors and have a supporting education document
(certificate, diploma);

5) first-year students admitted under the state educational grant who achieved high scores
based on the results of the Unified National Testing, Comprehensive Testing, entrance examina-
tions in subjects, or testing conducted by the educational organization.

In the event of equal scores, the financial status of the student is taken into account in
accordance with the Rules for the formation, use, and accounting of funds allocated for financial
and material assistance to students from families eligible for state targeted social assistance, as
well as from families not receiving such assistance but whose per capita income is below the sub-
sistence minimum, and to orphans, children left without parental care, children living in families,
children from families requiring emergency assistance due to emergency situations, and other cat-
egories of students, approved by the Resolution of the Government of the Republic of Kazakhstan
dated January 25, 2008 No. 64;

6) senior-year students demonstrating high achievements in academic, research, and social
activities;

7) other students of JSC “ALT University”;

8) foreign students are provided with places in the Student Residence in accordance with
international and intergovernmental agreements.

6.5. To obtain a place in the Student Residence, a student must submit an online application
via the Automated Information System (AIS) Platonus, attaching a scanned copy of an identity
document. Instructions for students regarding the “DORMITORY” module are available on the
University’s website.

6.6. Upon move-in to the Student Residence, students submit the following set of
documents for review by the Competitive Commission:

- an electronic application form (online via the “DORMITORY” module) addressed to the
Chair of the Management Board — Rector of JSC “ALT University”, in accordance with Appendix
1 to these Rules;

- a document confirming Kandas status (if applicable);

- an identity document (for identification purposes).

6.6.1. Students belonging to socially vulnerable categories must additionally submit sup-
porting documents confirming their status specified in Clause 6.5, including:
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1) persons with disabilities, persons with disabilities since childhood, children with disa-
bilities, and persons whose one or both parents are persons with disabilities:

- disability certificate in the form approved by the Order of the Deputy Prime Minister —
Minister of Labor and Social Protection of the Population of the Republic of Kazakhstan dated
June 29, 2023 No. 260 “On Approval of the Rules for Conducting Medical and Social Examina-
tion” (registered in the State Register of Regulatory Legal Acts No. 32922);

2) orphans and children left without parental care:

- death certificate of the parent(s) (for orphans) or a certificate from a children’s home;

- guardianship decision;

3) persons from large families:

- certificate of receipt of age-related pension payments/benefits;

4) persons from single-parent families:

- death certificate of one parent.

6.6.2. After submitting documents online, the student must obtain medical clearance from
the University’s medical service with a nurse’s endorsement at the place of residence in the Student
Residence.

6.7. Following a positive decision of the Competitive Commission on the allocation of a
place in the Student Residence, based on the approved list for residence in the Student Residence
signed by the Chairperson of the Commission:

. a Student Residence Accommodation Agreement No. ___is concluded in accord-
ance with the form set out in Appendix 2 to these Rules;

o the move-in process to the Student Residences is carried out;

o the student is issued an Assignment for the Allocation of a Place in the Student
Residence of JSC “ALT University” in accordance with the form set out in Appendix 4 to these
Rules.

After the application is approved in their personal account in Platonus, the student con-
cludes the accommodation agreement and pays the fee for residing in the Student Residence.

6.8. The Competitive Commission allocates places in the Student Residences in stages:

1) at the end of the academic year (June) — for students of all years except first-year stu-
dents for the following academic year;

2) at the beginning of the academic year (August) — for students admitted to the first year
and those transferred from other educational institutions;

3) during the academic year as necessary — in accordance with changes in the number of
students residing in the Student Residences, as well as for the justified accommodation of trans-
ferred or reinstated students.

7. PROCEDURE FOR MOVE-IN AND MOVE-OUT

7.1. Move-in to the Student Residences is carried out based on the documents specified in
Clause 6.6 of these Rules, as well as the receipt for payment of the accommodation fee. On the
day of signing the Student Residence Accommodation Agreement, students must pay 50% or
100% of the annual accommodation fee (for 10 months) in advance. The remaining 50% of the
annual fee must be paid by January 28 (prepayment). A security deposit is collected to cover po-
tential damages. Upon move-in, the heads of the Student Residences complete an Acceptance Cer-
tificate of Property in the Student Residence in the form set out in Appendix 5 to these Rules.

7.2. The amount of the accommodation fee in the Student Residences is approved by the
order of the Chair of the Management Board — Rector.
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7.3. Payment is charged from the date specified in the accommodation agreement, in ac-
cordance with the established procedure.

7.4. Accommodation in the Student Residences is not granted to students (undergraduate,
master’s, or doctoral) who:

- have previously been subject to disciplinary sanctions involving eviction from the Student
Residence, or have received disciplinary sanctions for violating the rules and regulations of resi-
dence or internal regulations of the Student Residence;

- must, upon move-in, familiarize themselves with these Rules, the terms of the Accom-
modation Agreement, and undergo safety instruction regarding the use of electrical appliances,
household radio equipment, personal electrical devices, and procedures in case of emergencies,
pandemics, natural disasters, and evacuation procedures. Instruction is provided by the head of the
Student Residence and deputy directors of the Institute for Educational and Social Affairs;

- are affected by annual maintenance and repair works, conducted from July 1 to August
25. During this period, in accordance with safety and sanitary regulations, students are not allowed
to reside in the Student Residences.

7.5. Move-Out Procedure. Move-out from the Student Residence is carried out:

- at the resident’s request;

- at the end of the academic year;

- upon expulsion from JSC “ALT University”;

- as a disciplinary measure;

- for violation of the Accommodation Agreement (e.g., late payment);

- on other grounds provided by the internal documents of JSC “ALT University”.

7.6. For voluntary move-out, the resident must submit an electronic application via the
“Dormitory”” module to the Chairperson of the Competitive Commission, in accordance with Ap-
pendix 3 to these Rules. In case of voluntary relinquishment of the assigned place, the remaining
accommodation fee will be refunded within 15 calendar days, or, at the student’s request, credited
toward tuition fees.

7.7. The move-out date is determined as:

- the date of the Commission’s decision to enforce move-out as a disciplinary measure;

- the date of termination of the Accommodation Agreement;

- the resident must vacate the premises within three (3) calendar days from the end of the
academic year, the issuance of the expulsion order from JSC “ALT University”, the decision to
move-out from the Student Residence, or termination of the Accommodation Agreement.

7.8. The student may terminate the Accommodation Agreement early by submitting a writ-
ten notice to the University online via the “Dormitory” module at least seven (7) calendar days
prior to the intended move-out date.

7.9. Upon move-out, the resident must return the premises and any property provided for
personal use in clean and proper condition, in accordance with the check-out sheet completed by
the head of the Student Residence, and settle any outstanding accommodation fees.

8. NTERNAL REGULATIONS OF THE STUDENT RESIDENCE

8.1. Residents of the Student Residence are required to comply with the rules of residence,
internal regulations, and the terms of the Accommodation Agreement. To ensure a favorable aca-
demic and social environment, all residents must demonstrate civic responsibility, treat staff and
fellow residents with respect, and maintain cleanliness and order.
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8.2. The Student Residence operates a controlled access system for residents and visitors.
Residents enter using a contactless card. Entry is permitted until 23:00 hours. Between 23:00 and
06:00 hours, silence must be maintained. If a resident arrives late, the security guard/warden must
record the late arrival in the Late Arrivals Log and obtain a written explanation from the resident.
Upon the third late arrival within the academic year, the resident is subject to eviction. The head
of the Student Residence, together with the director of the Institute, submits a recommendation to
the Disciplinary Council regarding the resident’s responsibility.

8.3. Visitors may be admitted to the building/territory of the Student Residence only after
registration by the security guard in the presence of the resident. Visitor details are recorded in the
Visitor Log. Visitors must present an identity document upon registration. The resident must per-
sonally accompany the visitor and ensure a corresponding entry is made in the log. Evicted persons
are strictly prohibited from entering the Student Residence. If the resident is absent, access is de-
nied to the visitor. Intoxicated visitors are not allowed.

8.4.  Presence of unauthorized persons in the Student Residence is prohibited. Residents
who invite such persons are responsible for any violations. In exceptional cases, parents of students
may visit the Student Residence with written permission from the Institute Director, limited to
12:30-21:00 hours, for a maximum of 1 hour. Any violations must be explained in writing to the
Director of the Institute. Repeat violations are referred to the Disciplinary Council.

8.5. At the start of the academic year, floor monitors are appointed on each floor. They
ensure compliance with these Rules, proper use of Student Residence property, monitor kitchen
duty schedules, and maintain cleanliness in common areas. Residents must follow duty schedules
and the instructions of floor monitors. Residents participate in “Clean Thursday” weekly cleaning
activities organized by the Student Residence administration. Heads of Student Residences pro-
vide detailed reports on residents’ performance to the Department of Educational and Social Work.

8.6. Residents are personally responsible for property assigned to them, both for individual
and communal use, as recorded in the Property Acceptance Certificate signed with the administra-
tion. In case of damage or destruction of property (e.g., faucets, sinks, siphons, toilets, doors, locks,
handles, sockets, switches), residents must fully compensate for the damage. Heads of Student
Residences must prepare a Damage Report.

8.7. The Rules, Accommodation Agreements, Fire Safety Rules, and other internal docu-
ments of the Student Residence are displayed in public areas of the building and on the JSC “ALT
University” website.

8.8. A Student Council is elected to organize daily life, leisure, and educational activities.
Cultural, sports, and other events are conducted according to plans developed by the Student Coun-
cil and the University department responsible for student work, approved by the DVSR leadership.

8.9. To ensure compliance with internal regulations, authorized personnel or security
guards may inspect rooms, equipment, furniture, and communications, and identify unauthorized
persons. Inspections are conducted in the presence of residents. Any damage to University prop-
erty is documented in writing and submitted to the Department of Infrastructure Management
(DUI) and DESW.

8.10. Residents are not allowed to change locks independently. The head of the Student
Residence ensures that one set of keys to all premises is available at the security post. During pest
control, disinfection, maintenance, or inspections, staff may enter rooms with a minimum of three
staff members present and document the visit in an official act.

8.11. In exceptional situations (emergencies, fire, accidents, terrorist threats, etc.), secu-
rity personnel and DUI staff have the right to access all premises at any time, regardless of the
presence or absence of residents.
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8.12. The administration of the Student Residence is not responsible for the safety of
residents’ personal belongings.

9. RIGHTS AND RESPONSIBILITIES OF RESIDENTS IN THE STUDENT RESI-
DENCE

9.1. Residents of the Student Residence have the right to:

- demand from the Student Residence administration the proper functioning of equipment,
timely repair, and replacement of worn-out furniture, inventory, and other property;

- use the equipment of the Student Residence;

- submit requests for repair of malfunctions or defects in property and equipment in their
rooms and common areas, which must be addressed by the assigned staff of the Department of
Infrastructure Management within three (3) working days;

- make proposals to the Student Council, the Student Residence administration, and/or JSC
“ALT University” for improving living conditions, leisure organization, and other matters con-
cerning residence in the Student Residence;

- elect members of the Student Council and be elected as members.

9.2. Residents of the Student Residence are obliged to:

- familiarize themselves with and strictly comply with these Rules;

- treat Student Residence property (premises, equipment, furniture, inventory, greenery,
etc.) with care;

- maintain cleanliness in their rooms and on the territory of the Student Residence;

- leave keys at the security post, and if absent for more than 24 hours, notify the head of
the Student Residence or the security guard, providing the following information: full address, full
name of the person being visited, and expected return date;

- turn off lights and close windows and doors when leaving the room;

- follow the rules for using electrical stoves and appliances installed in the Student Resi-
dence;

- participate in cleaning activities (subbotniks, “Clean Thursdays”), and in landscaping and
greening of the Student Residence territory;

- use electricity and water economically;

- comply with safety, fire, and electrical regulations, as well as rules concerning military
registration, registration, and visa regime (for foreign and non-local students);

- maintain ethical and moral behavior in interactions with Student Residence staff and other
residents, avoid rudeness, respect the rights and interests of others, and contribute to a positive
psychological climate in the Residence;

- pay accommodation fees on time to the designated account of JSC “ALT University”;

- upon termination of the Accommodation Agreement, vacate the assigned place within
three (3) days, returning the premises and all inventory in clean and proper condition to the head
of the Student Residence;

- strictly follow the access control system, avoid being late, and enter the building only
through the designated security checkpoint.

9.3. Residents are prohibited from:

- moving rooms or transferring furniture and inventory without permission;

- removing furniture, inventory, equipment, or other property from the Student Residence;
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- bringing, storing, or using firearms, cold weapons, traumatic or gas weapons, ammuni-
tion, flammable, explosive, poisonous substances, or other items that may pose significant risk to
the health and life of residents;

- giving keys to rooms to third parties;

- smoking, consuming alcohol, or using drugs in the Residence, or being under the influ-
ence of alcohol, drugs, or toxic substances in the Residence;

- bringing or storing alcohol, drugs, or other prohibited items in the Residence;

- engaging in fights, causing physical harm, or violating public order;

- damaging Student Residence property;

- independently modifying or repairing electrical wiring or equipment;

- using high-power electrical appliances, including microwave ovens, air grills, multicook-
ers, etc.;

- using water heaters, electric kettles, or heaters without thermal protection devices in
rooms;

- making noise after 23:00 hours;

- being in another resident’s room after 23:00 hours;

- leaving unauthorized persons overnight;

- keeping or housing pets or birds in the Residence;

- being absent for more than three (3) days without notifying the Residence administration;

- entering the Residence through windows or other unauthorized means;

- violating the internal regulations of JSC “ALT University” or the laws of the Republic of
Kazakhstan.

10. ENSURING SANITARY AND EPIDEMIOLOGICAL REGIME IN THE STUDENT
RESIDENCE

10.1. At JSC “ALT University,” students study in on-campus, remote, or blended formats
in accordance with the decisions of local executive authorities and with the approval of the Chief
State Sanitary Doctors of the respective territories.

10.2. The following anti-epidemiological measures are implemented in the Student Resi-
dences of JSC “ALT University™:

- adherence to proper ventilation regimes in the Student Residences;

- simultaneous presence of students in rooms is limited to 4 beds in large rooms and 2 beds
in small rooms;

- occupancy of sports halls and reading rooms is limited to no more than 50% of design
capacity;

- daily cleaning of rooms using bactericidal lamps for 15 minutes, wet cleaning, and sub-
sequent ventilation;

- rooms and small halls (capacity less than 40 people) are disinfected every 4 hours daily
using bactericidal lamps for 15 minutes, wet cleaning, and subsequent ventilation.

10.3. JSC “ALT University” also implements:

- organization of sanitary posts in Student Residences to monitor proper handwashing with
liquid soap upon entering the Residence, after using toilets, and in other cases of contamination;

- provision of isolation rooms for daily temperature checks, symptom monitoring, and iso-
lation of suspected cases, equipped with necessary medical tools and medications (thermometers,
spatulas, masks);
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- weekly instruction of residents on personal hygiene rules and monitoring their compli-
ance;

- designated disposal points for used masks, gloves, tissues, and other items used for sneez-
ing and coughing;

- admission to the Student Residence of students who have recovered from illnesses or had
contact with COVID-19 patients only with a medical certificate confirming no contraindications
for residence at JSC “ALT University”;

- wet cleaning of rooms with virucidal disinfectants at least twice a day, including door
handles, switches, railings, stairs, and shared equipment (tables, chairs) in common areas (sports
halls, reading rooms, cloakrooms, bathrooms);

- general cleaning of premises at least once a week;

- proper treatment and storage of cleaning equipment (buckets, brushes, cloths) in desig-
nated areas;

- suspension of recreational and other mass events in the Residence, with strengthened
sanitary monitoring and enforcement of the access control system;

- installation of contactless dispensers or sanitizers with refillable disinfectant solutions on
each floor;

- provision of conditions for distance learning (including household facilities, computers,
internet access);

- restriction of residents from leaving the Residence for their permanent residence or other
locations, except for essential trips to grocery stores or pharmacies during distance learning;

- residents temporarily leaving the Residence during distance learning must notify the Uni-
versity in writing or electronically, specifying departure and return times and destination;

- monitoring of the health status of returning students for 14 calendar days after leaving the
Residence.

10.4. Specific Measures in the Student Residence

- shared meals are prohibited;

- continuous wet cleaning with disinfectants in toilets, washrooms, showers, and utility
rooms;

- provision of handwashing facilities and antiseptics in common areas;

- increased frequency and quality of cleaning;

- entry and exit of residents are recorded in a logbook;

- in case of elevated body temperature or other symptoms of acute respiratory viral infec-
tions (ARVI), incidents are logged and managed according to the approved algorithm;

- special control over residents with chronic diseases or at-risk groups;

- all entrance doors are equipped with disinfection tunnels;

- maintenance of social distancing of 1.5-2 meters in corridors and rooms;

- installation of hand sanitizers with skin antiseptic on each floor in accessible locations;

- provision of disinfectants in bathroom dispensers and posters with handwashing instruc-
tions.

11. ATTESTATION OF STUDENTS RESIDING IN THE STUDENT RESIDENCE

11.1 Attestation of students residing in the Student Residence (SR) is conducted at the end
of the academic year in June for the purposes of:

- strengthening control over the fulfillment of contractual obligations by the resident;

- increasing responsibility of residents for the condition of the SR;
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- confirming the student’s right to reside in the SR in the following academic year.

11.2. Before the attestation, floor monitors and members of the Student Council of the SR,
together with the SR manager, fill out the Student Attestation Card, the form of which is provided
in Appendix 6 to these Rules.

11.3. The attestation results are summarized at a meeting of the Institute Commission
chaired by the Director of the Institute. The Commission includes:

Deputy Director of the Institute responsible for educational work;
SR Manager,
Floor Monitors;

o Members of the Student Council of the SR;

o Student Dean of the Institute.

11.4. Based on the attestation results, the Institute Commission makes a decision to extend
or deny the student’s right to reside in the SR in the following academic year.

11.5. The minimum score required to pass attestation is 30 points. Students scoring below
this threshold lose the right to reside in the SR.

11.6. Students who fail attestation are required to vacate the SR within 3 days after the end
of the academic year.

12. RESPONSIBILITIES AND DISCIPLINARY MEASURES

12.1. Residents are responsible for:

- Damage or destruction of SR property — full compensation is required;

- Violations of the Rules may result in the following disciplinary measures: warning or
expulsion from the SR;

- Students expelled for violating the Rules lose the right to be re-admitted to the SR;

- Students with legal, academic violations or penalties during the past academic period may
be denied residence in the SR in the current or subsequent years;

- Students who provoke a fight: strict warning;

- Students who provoke a fight a second time: expulsion from the SR;

- Students who provoke a fight causing serious consequences: expulsion from the Univer-
sity;

- Damage to inventory/property: compensation and strict warning;

- Deliberate damage to inventory/property: expulsion from the SR;

- Smoking in unauthorized places: expulsion from the SR;-

- Violation of safety rules (intentional disabling of fire detectors, unauthorized installation
of electrical heaters, damage to fire equipment): strict warning; repeated violations: expulsion from
the SR;

- Violation of sanitary-hygienic condition of the room: warning; repeated violation: strict
warning;

- Violation of sanitary condition of the floor (littering corridors, dirtying walls, floors,
sinks, tiles, common areas): warning;

- Failure to attend duty once without valid reason: warning; twice: strict warning;

- Failure to attend clean-up activities, sanitation hours, or other cleanliness-related events:
strict warning;

- Failure to show access pass upon entry: warning;

- Intentional falsification or transfer of access pass to others: strict warning;

- Loss of access pass: warning; repeated loss: warning;
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- Failure to attend Student Council of SR (SS SR) without valid reason: warning;

- Non-compliance with SS SR or floor monitor instructions: warning;

- Insulting, rude, threatening, or violent behavior toward residents, staff, or SS SR mem-
bers: strict warning;

- Unauthorized transfer of room keys: strict warning;

- Presence of unauthorized persons in the room: strict warning;

- Storage, use, or distribution of alcohol or narcotics: expulsion from the SR and Univer-
sity;

- Storage or carrying of any type of weapon: expulsion from the SR and University;

- Unauthorized room change: strict warning; repeated unauthorized room change: expul-
sion from the SR;

- Receiving two warnings: strict warning.

Decisions on violations not explicitly listed above are made at SS SR meetings. All disci-
plinary measures are recorded and considered throughout the entire period of residence in the Uni-
versity SR.

13. ANALYSIS AND UPDATING OF THE WORKING INSTRUCTION (WI)
13.1. The updating of this Working Instruction (WI) shall be carried out as changes and

additions are made to the legislative and regulatory acts of the Republic of Kazakhstan and the
internal regulatory documents of the University.

14. RISK IDENTIFICATION, ASSESSMENT AND MANAGEMENT

14.1 The identification, assessment, and management of risks related to this WI shall be
conducted in accordance with CF-ALT-05.

15. APPROVAL AND IMPLEMENTATION

15.1 The approval of this W1 is carried out in coordination with the PRC (Policy and Reg-
ulatory Committee) and the responsible IMS specialist.

16. STORAGE, PROTECTION, RECOVERY, AND WITHDRAWAL OF
DOCUMENTS

16.1 The head of the developing unit is responsible for transferring the approved original
and electronic Word version of this WI to storage in the DAPC (Document Archive and Processing
Center).

16.2 Storage, protection, recovery, and withdrawal of documents of this W1 shall be carried
out in accordance with CF-ALT-01.

17. AMENDMENTS TO DOCUMENTS

17.1 Amendments to this WI shall be made in accordance with CF-ALT-01.
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18. ACCESS TO DOCUMENTS AND CONFIDENTIALITY

18.1 Working copies of this WI are stored electronically in all units where activities occur
that affect the effectiveness of the ISM documented information.

18.2 Access to documents and confidentiality of this WI shall be ensured in accordance
with CF-ALT-01.
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APPLICATION FORM FOR ACCOMMODATION
IN THE STUDENT DORMITORY

To the Chair of the Management
Board — Rector of
“ALT University” JSC

(Full Name)
from a student of year
Educational Program

(code and name of the EP)

(Full name of the student)

(Place of residence)

(Contact details)

APPLICATION

| kindly request to be provided with one place in the Student Dormitory of ALT Univer-
sity.

| arrived from the city (village) ,
(district),

(region).
| confirm that | am familiar with the Rules for allocation of places and residence in the
Student Dormitory of JSC “ALT University”.
List of attached documents:
1) Identity document (for identification purposes);
2) Document confirming “Kandas” status (if applicable);
3) Certificate of family composition; death certificate of parent(s) (for orphans), or certificate
from a children’s home; certificate confirming that the family has four or more children
(for students from large families); certificate confirming disability in the form approved by
the Order of the Minister of Healthcare and Social Development of the Republic of Ka-
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zakhstan dated January 30, 2015 No. 44 “On Approval of the Rules for Conducting Medi-
cal and Social Expertise”; certificate confirming the right to receive State Targeted Social
Assistance.

(Signature) (Date) (Contact phone)

* An alternative to this application is an electronic application submitted through the
personal account in the AIS Platonus system.
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KOMMEPHUAJIBIK HET'T3JIE CTYJAEHTTEP
YWUIHJAE TYPY KEJICIM-IIAPTHI

Ne
AJIMaTHI K.
« »

KbILII

1) «MyxameT:kaH ThIHBIIIOAEB ATHIHAAFDI
ALT yHuBepcuTeTI» aKIHOHEPJIiK KOFaMbl aThIHAH
JKapFbl HETi3iHAe opekeT ereTiH KoprmopaTuBTik jkoHE
aneymerTik nmamy IIpopextopsl - backapma wmymeci
WBanoB Annpeil AnexcanapoBud, OyaaH apbl Kapail
«ALT YuuBepcureti» Hemece «Kayra 6epymi» Oip
TaparTaH, )KOHE SKiHIII TapariTaH,

2) A3a-
Mat(1a)

(Damunuscel,amol, akeciniy amul (bon2aw Hcak0anoa)
apbl Kapail «Kasnra aaymbsD> Hemece «0i1iM axynibD
nemn aranathiH, «TapanTap» Gipiece OTBHIPBIT TOMEH-
JIeT1 KeJiciMIIapTKa OThIPbL:

1. HEI'3I't TEPMUHJIEP MEH AHBIKTAMA -
JIAP

1.1. Ocpl llapTTa naitiganaHelIaThlH TEPMUH-
Jiep MEH aHbIKTaMasap MbIHAJIap bl OLIIipeni:

Yuusepcurer - «MyxamerkaHn ThiHbIIIOAEB
ateiHgarbl ALT yHUBEpCUTET» aKIIMOHEPIIK KOFaMBbl.

3aHabl OKJI-)KaJIFa allyIIbIHBIH aTa-aHackl, Oana
acbIpamn anylibuiap, KOPFaHIIbl, KAMKOPIIbI, achlparl
anmymsl  ata-aHanap, Kaszakcran PecnyOimukachIHBIH
3aHHamMacblHa coiikec 18 jkacka ToIMaraH KaliFa
QITYIIBIHBIH KYKBIKTaphl MEH MYJENEpiH KOpFay.ibl,
oM Oepyni, TopOuesneyai, KOpFaybl Ky3ere achipa-
TBHIH 0acKa Jia aIMacTBIPYIIBI TYJIFaap.

HlapT-cTyaeHTTepIiH YHiHe OHBIH OapIbIK KO-
ChIMIIaJIapbIMEH Oipre TypyFa apHainraH ocsl [lapT.

Kanra anymsl - ALT VHuBepcuter cTyaeHT-
TepiHiH YHiHAE aKbUIbl HETi3/le TypyFa HHUET OUIIipreH
YHHUBEPCUTET OLTIM aTyIIbICHI.

Bip Ttecek-opbIHABIK TYpy KyHbI- ALT YHu-
BepcUTETiHIH BeO-caliThIHIa j)KapUsIaHFaH CTYJCHTTED

Appendix 2

ACCOMMODATION AGREEMENT
IN THE STUDENT DORMITORY
Ne

Almaty
« » 20

1) Joint-Stock Company “ALT University named
after Mukhametzhan Tynyshpayev”, represented by
the Vice-Rector for Corporate and Social Development
— Member of the Management Board Ivanov Andrey
Alexandrovich, acting on the basis of the Charter, here-
inafter referred to as the “University” or “Lessor”, on
the one part, and

2) Citizen

(Full name)

hereinafter referred to as the “Lessee” or “Student”, on
the other part, collectively referred to as the “Parties”,
have concluded this Agreement as follows:

1. BASIC TERMS AND DEFINITIONS

1.1 The terms used in this Agreement shall
have the following meanings:

1.2. University — Joint-Stock Company “ALT
University named after Mukhametzhan Tynyshpayev”.

Legal Representative — the parents of the Lessee,
adoptive parents, guardian, trustee, foster parent, or other
substitute persons who, in accordance with the legislation
of the Republic of Kazakhstan, ensure care, education,
upbringing, and protection of the rights and interests of
the Lessee under 18 years of age.

Agreement — this Accommodation Agreement in
the Student Dormitory with all its appendices.

Lessee — a student of the University who has
expressed the desire to reside in the Student Dormitory on
a paid basis.

Accommodation Fee per Bed Space — the amount
payable for accommodation in the Student Dormitory as
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yHiHIe Typy TapudTepiHAe KOpPCETUINeH CTYICHTTEp
yiiHze Typy yuid tenaem memmepi (OynaH api — Tapud-
Tep).

Be0-caiiT- epKkiH KOpHEKI TaHbBICY YIIiH alIbIK,
x)anmbira Kosoketimai, ALT YHuBepcuteTine Tuecini,
WuTepHer xemiciHie MpIHa MEKeHX ail OOMBIHIIIA OpHa-
JacTeIpbulFaH  pecype: https: //www.alt.edu.kz, ox
apKbUIbl YHUBEPCHUTET TYpPallbl aKIapaT KepceTiieIi.

"KarakxaHa" wmoayJi- KOHBICTaHyFa/ KOHBIC
ayJmapyra eTiHIII Oepy MporecTepiH aBTOMATTaHbI-
pyFa apHairaH "Platonus" aBToMaTTaHABIPBIIFAH aKIla-
paTTHIK Kyiieci 6a3achIHIaFbl OHJIANH TU1aTopMa.

DJIEKTPOHABIK KY/KAT ailHAJBIMBI KYyileci — yHU-
BEPCHUTET JJICKTPOHJBIK KY)KaTTapPMEH MKYMBIC iCTEy
YIIiH naiiianaHaTteiH OarqapiamMalblK KAaMTaMachl3 eTy
OJI apKBLIBI XKaJlFa alymibl (KOHE/HEMeCce OHBIH 3aHIbI
exini) ocel Hlaptka (6ynan opi-OKXK) Kox Kosibl.

KamTamachI3 eTy Aemo3uTi- amMOpTHU3AIUSIIBIK
HIBIFBICTApP/IBI TOJICY, YH->Kalabl KaJbIHA KEATipy, Y-
KAWIBIH KaKETTI CAaHMTAPIBIK-TUTUEHAIIBIK JKali-Kyii
petinzaeri MiHaeTTi xxapHa. Kalitapyra xarnaiasr. Jle-
MO3UT COMAChl CTYACHTTEP/IH YWIEpiHIe TYpy Tapud-
TepiHe coiikec 6enrineneni. JKanra amyiibl OKy HeMece
TYPY KBI3METTEPIH TeJiey YIIiH MmaianaHa ajaManibl.

1.2. IlTIapTThIH OCHI OOJIMIH/IC KOPCETIITEH TEPMUH-
nepnai ocsl [lapTka KaTeICTHI Oackariia TyCiHaipyTe 00J-
ManIbl.

1.3.0cpl Oemimae OasHIaIFaH TEPMUHICD MEH
aHbIKkTamanap ocbl [1lapTTeiH MOTiHI OOIBIHIIIA XKEKEIIIe
e, KOIIe Typ/ie e MaiaalaHbLTybl MYMKIH.

2. KEJICIMIIAPTTBIH HBICAHACBI

2.1. Yuusepcurer "ALT Vuusepcureri" AK cry-
JEHTTEPIHIH YilllepiH/ie opblH Oepy *oHe Typy Karuiaa-
priHa (OynaH opi-karuganap) Ne 5 xocwiMIa 6oJbIn Ta-
ObUIATBIH MYJIIKTI KaObu1ay — Oepy akTiciHe coiikec CTy-
NEHTTEPIH YHiHae Oenme Oepuneni, an Kanra amymisl
TYpY YIIiH KaObUIJaiIbI.

3. TAPANITAPJBIH KYKBIKTAPBI MEH
MIHJIETTEPI

3.1. ALT YHuBepcuTeTi KYKbUIbI:

1) XKanra anymbiiad Typy YIIiH YaKTBUIBI KOHE
TUICIHIIIE aKbl TOJIey/dl, KaMTaMachl3 €Ty JIEMO3HTIH,
[MapTTa K€3/1eNreH e3re Je TeleMiaepli Tajlal eTyre
MIHIETTI;

specified in the Dormitory Tariffs published on the
University Website (hereinafter — the Tariffs).

Website — a publicly accessible resource owned by
the University located at: https://www.alt.edu.kz

“Dormitory” Module — an online platform based on
the automated information system “Platonus” intended
for automation of applications for check-in / transfer /
check-out.

Electronic Document Management System
(EDMS) — software used by the University for handling
electronic documents through which the Lessee (and/or
the Legal Representative) signs this Agreement.

Security Deposit — a mandatory contribution for
depreciation  expenses, restoration and sanitary
maintenance of the premises. The deposit is non-
refundable and cannot be used to pay tuition or
accommodation fees.

1.2. The terms of this section shall be interpreted ex-

clusively within the context of this Agreement.
1.3. The terms may be used in singular or plural.

2. SUBJECT OF THE AGREEMENT
2.1. The University provides, and the Lessee ac-
cepts, a room in the Student Dormitory for accommoda-
tion in accordance with the Property Acceptance Act (Ap-
pendix No. 5 to the Rules).

2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

3.1. The University has the right to:

1) require timely payment of accommodation

fees, deposit, and other payments;

2)  require proper maintenance of the premises
and careful treatment of University property;

3)  require compliance with the Rules;

4)  unilaterally terminate this Agreement without
court proceedings by notifying the Lessee.

3.2. The University shall:
1) provide accommodation meeting sanitary stand-

ards;

2) familiarize the Lessee with the Rules.

3.3. The Lessee has the right to:

1) use the University property in accordance with
this Agreement and the Rules;
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2) XKasrra anymbliaH YH-Kalpl THICIHIIE KYTIM-
ycraynel, ALT YHuBepcHUTETI MYJIKiHE YKBITITHI Kapay bl
Tajamn eTyre MiHJEeTTi;

3) XKanra amymbinan OeNriIeHreH epexxenepl
CaKTay/bl Tajamn eTyre MiHJIETTI.

4) Xanra amymsl mapT OoMbIHIIA 63 MiHIETTEME-
nepiH Oy3FaH >KaFjaiija, COT opraHiapblHA >KYTiHOEH,
KaHJ1ai 1a 61p albINITyT CAHKIUSUTAPBIH KO AaHOal xKoHe
3ananjapnabl eTemeid, JKanra amyuibira OCbl IAPTTHI 0y3y
TypaJibl THICTI XabapiaMa ki0epy >KOJIBIMEH KOHE OCHI
xabapiamaza KepceTiireH mepsimzaepnae ocbl [IapTTh
OpBIHAAy/AaH 6ac TapTyFa KYKbUIBL.

3.2. ALT YHuBepcuTeTi MiHIACTTCHE/I:

1) caHWTapUANBIK HOpMaJIapFa COWKeC KeJIETiH
TYPFBIH Yii-Kaiia opbIH Oepyre;

2) xaJra ajgylIbIHbl €peXeJIEPMEH TaHbICTHIPY.

3.3. Xanra anymbIHBIH KYKBIFBI Oap:

1) ALT VYumBepcuretiHiH MyhkiH ocel IllapTra
xoHe Karmmanapna OenrijeHreH maprrapaa maiigana-
HYFa;

2) ALT YuuepcuteTiHig ocsl [1lapTThiH Tanamnra-
PBIH THICIHIIE OPBIHAAYBIH TaJall €TYTe MiHICTTI.

3.4. XKanra anymisl MiHAETTEHE/1:

1) ®I' cyperi 6ap 075-Y HbpicaHbl OOWBIHIIA
aHbIKTama Oepy;

2) TaHBICYFa KOHE epeKeNiep il KaTaH CaKTayFa,

3) SMUAEMHOJIOTHSITBIK OpTaFra MeJIOHMKEHIH Kapa-
YBIHAH OTY;

4) Karuganap/abl caKkTayra, OHbIH iIIH/E:

- CTYZCHTTEep YHiH/Ie aJIKOT0JIb 111yTe, COH/1al-aK Te-
MEKI IIeryre ThliibIM canbiHaab! (0yaan opi-CY);

- CEeKIMs/Ia TaMaK JaibIHAayFa apHaJiFaH dJIEKTP
KypalJapblH TaiiajaHyFa THIABIM CaJbIHAIbI, TaMak
JTaibIHIAY OChI MaKcaTTapra apHAJFaH TYPMBICTHIK Y-
JKaiila FaHa ’Ky3ere achIpbUIYyhI THIC;

- CY myzki OyJliHreH HeMece KOWbUIFaH XkKaraiiia
(apamacThIprBIIITap, KOJ XKYFHIII, CU(OH, Kyy LHUCTEp-
Hackl Oap AopeTxaHanap, eciKTep, €CiK KYJIbINTaphbl, eCik
TYTKalaphbl, po3eTKaap, aKpIpaTKbITap) JKanra anymibt
3ayIapl ©3 KapakaThIHAH oTeyre MiHaeTTenenl, ar ALT
YHuBepcuteTi 63 ece0iHeH OChl TeXHHKAHBI JKOHCYI
KY3ere acbIpajibl;

5) TypFblH yH-XKaiiga OpPbIHABI OHBIH MAaKCaThI
OolbIHILIA TTali1anaHy¥Fa;

6) Taganran Tapudke colikec Karunamnapaa sxone
YKEKE IIapTTa OeNTUIEHTeH MOJIIIeP/Ie dKOHE Mep3iMIepie
TYpY YILIIH aKbl, ©3r¢ JIe TeJIEMAEP €HI13yre MIHJETTI;

2) require proper performance by the University.

3.4. The Lessee shall:

1) submit medical certificate form 075-U with fluo-
rography;

2) pass a nurse epidemiological check;

3) strictly observe the Rules, including prohibitions
on alcohol, smoking, and cooking in rooms;

4) compensate for any damage;

- pay fees on time;

- maintain the premises and surrounding territory;

- immediately report emergencies.

5) to use the accommaodation space strictly for its in-
tended purpose;

6) to pay the accommodation fee and other payments

in the amounts and within the cpoku established by the
Rules and the individual agreement in accordance with
the selected tariff;

7) to treat the University property with care and use
it rationally;

8) to keep the premises, common areas, and the ter-
ritory adjacent to the Student Dormitory in proper condi-
tion;

9) in case of damage to the University property, to
fully compensate for the damage; in case of refusal of vol-
untary compensation, the damage shall be recovered in
accordance with the legislation of the Republic of Ka-
zakhstan;

10) to immediately inform the Head of the Student
Dormitory of any possible or occurred emergencies and
accidents and to take measures to eliminate and/or mini-
mize the damage;

11) incase of damage to the property of the section
specified in the Acceptance and Transfer Act, all resi-
dents of the section shall bear joint and several liability
for compensation of the damage.

3.5. The Lessee is not entitled to unilaterally termi-
nate this Agreement and vacate the Student Dormitory
without submitting an online application in the AIS “Pla-
tonus”.

3.6. The University shall not be liable for loss of
personal belongings or for the safety of the Lessee’s
property.
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7) YHHBEPCHUTETTIH MYJKIHE YKBIITHI Kapayra
KOHE OHBI YTHIM/IBI TIAli1aNlaHy¥Fa;

8) yH-Kaiapl, JKajambl NaijallaHy OpPBIHJAPBIH,
COHJali-aK CTYACHTTEp YHiHE ipreiec ayMakThl THICTI
Karjaiiia ycrayra;

9) ALT VHMBEPCUTCTIHIH MYVJIKI OYJIIHI€H
Karjaiila KenTipireH 3analjbl epikTi eTeyaeH bac
TapTKaH Ke3J1e TOJBIK KeJieMe oTeyre, 3ainan Kasakcran
PecnyOnukachIHbIH KOJIJIaHBICTAFbl 3aHJapbIHAA
KOPCETUITeH TOPTIMIEH OHIIPIIETIH O0IaIbL;

10) Crynenrrep YHiHIH MEHrepyIIiciHe OapIIbIK
BIKTUMAJI HEMECE OPBIH ajJiFaH TOTEHIIE XKaFaailiap MeH
aBapusiap Typajibl Aepey Xabapiayfa, OJIapAbl KOO
XKoHE (Hemece) 3ayaibl a3aiTy VIIH Iapaisap KoJja-
HyFa MIHJETTI.

11) mymikTi KaOpIay-0epy aKTiCiHAE KOPCETIITreH
CEKIUSHBIH MYJIKI OYJIHTeH Karjaiina, 3aiaiibl eTey
OOWBIHINIA OCHI CEKIHSIA TYPATHIHAAPABIH OAPIIBIFBI Op-
TakK JKayanTbUIBIKTa O0JIa IbI.

3.5. Xanra amymbHblH ocbl LapTTer OipKakThI
Toprinmnen O0y3yra, "Platonus" AAX-ra onnaitH-eTiHIII
oepmeii CY-HEH MIBIFapyFa KYKbIFbI )KOK.

3.6. ALT YHuBepcuTeTi :Keke 3aTTapbIHbIH
JKOFAJTYbIHA, 7KAJIFA aJYIIBIHBIH MYJIKiHIH cakTa-
JIybIHA 5Kayan OepMeiii.

3. TY¥PY TOJEMIHIH MOJILIEPI )KOHE
TOPTIBI

4.1 . KonbicTaHy Ke3iH/e CTYACHTTEP/IIH YHJIepiHae
TYpyFa KOJJIaHbUIAThIH Tapu@ Heri3iHAe KOHBICTaHYy
KYHIHE ecenTenei.

4.2 XKanra amymisl anfplH ana Teyiey TOpPTIOIMEeH
TeJieyre MiHJETTi:

- TYPFaHbI YIIIH O1p>KOJIFBI )KbULIBIK KYHBI (10 aif),
6y 300 000 (ymr >)xy3 MbIH) TEHT€H1 HeMece

- ceMmecTp OoOHBbIHIIA Typy KyHBbI, Oysn Oip ce-
mectpae 175 000 (6ip xy3 xermic O6ec MbIH) TEHTEHi
Kypaiinpl. Temem T1opTibi: CryaeHTTep YHiHE KOHBI-
CTaHFaH KyHre JeHiH OipiHmn cemectpre (5 aif) jxoHe
eKiHlI cemectpre (5 aif) arbIMIarbl OKY KbIJIbIHA ap-
HaJIFAaH aKaJIeMUSUIBIK KYHTI30ere coiikec eKiHII ce-
MecTp OacTtanraHra JieiiH O1p ail OypbiH Teneneni. XKanra
anmymsl mapt xacainrad KyHi 40 000 (OTbI3 MBIH) TEHre
COMAChIHJIa MIHAETTI KaMTaMachl3 €Ty JICTO3UTIH
TeJeyre THiC.

4.3.Typy akpicel ALT YHuBepcuter 0aHKTIK II10-
ThIHA TOJICHE/].

4. AMOUNT AND PROCEDURE OF PAYMENT
FOR ACCOMMODATION

4.1. Upon check-in, the accommaodation fee is calcu-
lated as of the check-in date based on the applicable tariff
for residence in the Student Dormitories.

4.2. The Lessee shall make advance payment as
follows:

- a one-time annual accommodation fee (10 months)
amounting to 300,000 (three hundred thousand) tenge, or

- a semester-based accommodation fee amounting to
175,000 (one hundred seventy-five thousand) tenge per
semester. Payment procedure: the first semester (5
months) shall be paid before the check-in date, and the
second semester (5 months) shall be paid one month prior
to the beginning of the second semester in accordance
with the academic calendar for the current academic year.

On the date of execution of this Agreement, the
Lessee shall also pay a mandatory security deposit of
40,000 (forty thousand) tenge.

4.3. Payment for accommodation shall be made to
the University’s bank account.

4.4. In case the Lessee fails to comply with Clause
4.2 of this Agreement, the Lessee shall be evicted from
the Student Dormitory within three (3) calendar days or
shall not be checked in.

4.5. After the end of the academic semester, the ac-
commodation fee may be changed by the University uni-
laterally, including in cases of improvements and in-
creased comfort of the occupied room (repairs, household
equipment, etc.).

4.6. Students shall pay a security deposit as a man-
datory contribution to cover depreciation expenses, resto-
ration, and required sanitary condition of the premises.
This deposit is equal to the accommodation tariff under
the Agreement.

4.7. The amount of the accommodation fee in the
Student Dormitories is approved by an order of the Chair
of the Management Board — Rector.

4.8. The accommodation fee is wauucnsercs from
the check-in date specified in the University order on the
Lessee’s settlement.

4.9. The cost of electricity in dormitory premises
equipped with electricity meters shall be paid by the Les-
see to the University separately from the accommodation
fee, based on meter readings.
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4.4. Erep Xanra anyuisl 4.2-TapMaKkThIH TaJjlanTa-
pBIH OpbIHAaMaca, ocbkl LapTTeiH HeriziHme kajira
anymel 3 (ym) KyHTi3Oenmik kyH imiHzme CTyaeHTTep
YiiHEeH HIbIFapbUIaIbl HE KOHBICTAHOAMIbI.

4.5. OKy ceMecTpi ©TKEHHEH KEWiH TYPYy aKbIChIH
YHHBEPCUTET OIp)KaKThl TOPTINIEH, OHBIH IHIIHJE
YKaKCapTyJIap JKYPri3ireH, TYpaTbliH OeJIMeeri KanIbl-
JBIK JICHTEHIH apTTBIPFaH JKarjaina (KeHaey, TYPMBbI-
CTBIK TEXHHKA oHE T.0. O6JIITriHIC) 63repTe alajbl.

4.6. biniM aymibuiap KaMTaMachl3 €Ty Jeno3uTiH
— aMOpPTU3ALUSIBIK ULIBIFBICTAPIBl  TOJIEy PpeTiHHEe
MIH/ETTI JKapHaHBI, YH-Kalabl KaJnblHA KENTIpyal, Yi-
KaWJbIH KaKeTTl CaHUTapJbIK-TUTHMEHANbIK JKal-KyHiH
Telneyi Thic. byJ )kapHa Typy mapThIHA COMKEC TYpy Ta-
pudiHIH KYHBIHA TCH.

4.7. CryneHTTepliH YWIepiHAe TypFaHbl YIIiH
Tenemaksl Meiuiepi backapma Teparacbi-PekTopibiH
OyiipbIFpIMeH OeKiTinei.

4.8.TeseM yHUBEPCUTETTIH OPHAJIACTHIPY TypaJlbl
OyipbIFel OOWBIHINIA  JKaIfa ailylmibl KOHBICTAHFaH
KYHHEH OacTan ecernrene/ii.

4.9. CY »5I1eKTp SHEPIHsCHIH €CETKE aly acranTta-
PBIMEH KapaKTaHAbIPbIIFaH, yil-KalIapbIHIaFbl 2JIEKTP-
MeH a0JbpIKTay KBI3METTEpiHIH KYHBIH JKanra amymibt
€cernKe ajy acmaObIHBIH KOPCETKIIITepl HeTri3iHae TYpy
aKbICbIHAH 06JIEK YHUBEPCUTETKE TOJICH/II.

4.10. Xanra amymsl oKy KypchlH (OKY >KBIJIBIH)
askraraHHaH KediH wmapttel Tek ALT VYHuBepcuter
KemiciMiMeH (OKy TpOLECiHIH KecTeciHe CoHKec)
Mep3iMiHeH OypbhIH Oy3a amazapl, '">karakxaHa" MOy
apKbUIbl  JKOCHApJIaHFaH  KeLIIpy/TOKTaTy KYHIHEH
KEeMiH/JIe KYHTI30em1K 7 (3keTi) KYH OypbIH OHJIaliH OTIHIII
Oepe anajpl.

4.11.0cp1 lapTTa *oHE YHUBEPCUTETTIH I1MIKI
HOPMATUBTIK  aKTiJiepiHAe  KO3IeNreH  Herizaep
OOWBIHIIIA, OHBIH IMIHIAE CTYIACHTTEPJIH YiIepiHe
TYpy KaruJanapblH Oy3raHbl yiiH JKanFa amymsl cTy-
JIEHTTep YHWIHEH LIbIFapbulFaH Kesje, JKanra amymibi-
HBIH aKaJeMUSUIBIK JEMaJbICKa IIBIFYbl HET131HE XKoHe
aKaJIEMUSITBIK YTKBIPJIBIK MIEHOCPIH/IE KOIIIPY JKaFIaii-
JapblH KOCIMaFaH/a, €HTI3UIMeH TeJeM coMmachl KalTa-
pBUIyFa KaTIanIbl.

ALT VYHUBepCUTETIHIH HIBIFBIHAAPHIHA (OHBIH
IIiHAe KaHaMma IIBIFBIHAAPbIHA), AMOPTHU3ALHUSIIBIK
HIBIFBIHJIAPFa, YH-Kal(bl KaJIIIbIHA KENTipyre, Yi-Kaii-
IBIH KAQKETTI CAHWUTAPJIBIK-TUTHCHAIBIK JKaFJaibIHa

4.10. Upon completion of the course of study (aca-
demic year), the Lessee may terminate the Agreement
early only with the consent of the University, by submit-
ting an online application through the “Dormitory”” Mod-
ule no later than seven (7) calendar days prior to the
planned date of check-out/termination.

4.11. In case of eviction on the grounds provided by
this Agreement and the University’s internal regulations,
including violation of the Dormitory Rules, the paid ac-
commodation fee is non-refundable, except for cases of
eviction due to academic leave or academic mobility.

The paid accommodation fee is non-refundable due
to the University’s incurred losses (including indirect
losses), depreciation expenses, restoration of the
premises, required sanitary condition of the premises, and
as a penalty.

In case of eviction due to academic leave or aca-
demic mobility, the paid accommodation fee shall be re-
funded for the remaining months, calculated from the ad-
vance payment and the month of eviction; the current
month shall be deducted proportionally to the days of res-
idence.

5. GROUNDS FOR EVICTION OF THE LESSEE

5.1. The Lessee shall be deemed evicted from the

Student Dormitory in the following cases:

5.1.1. On the basis of an order on eviction from the
Student Dormitory.

5.1.2. On the basis of a University order on expulsion
and automatic eviction from the Student Dormitory.

5.1.3.Upon the Lessee’s personal application ap-
proved by the University.

5.1.4.1n case the Lessee, being a student of the Uni-
versity, is granted academic leave and is automatically
evicted.

In all other cases, the Lessee shall be considered
as residing in the Student Dormitory even in case of
actual absence or non-residence (including vacation
periods between semesters), and the Lessee shall be
charged the accommaodation fee in accordance with the
applicable tariffs.

6. LIABILITY OF THE PARTIES
6.1. The Lessee shall bear full material responsibility for the

safety of the property assigned to them.
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0aiiTaHbICThI, COHAAN-aK albIIIYJI CAHKIHUSACKHI PETiHIe
TYpY YIIIH TOJIEM COMachl KalTapbUIMaiabl.

Kanra amymbl akageMHsUIBIK JeMalibiCKa IIBIFY
HETi31H/e KOHE aKaJeMUSUIBIK YTKBIPIBIK IMIEHOEpIHIe
CTYJEHTTEp YHiHEH IIbIFapbUIFaH Ke3/e Hr13UINeH TYPY
aKBICBIHBIH COMAcChl CHTI3UITeH alifiblH aja TeJeM MEH
KeIlipy aliblHa CYHeHE OTBIPHIN, KaJIFaH aijiap YIIiH Kai-
TapbUIaIbl, aFBIM/IAFBl ail YIIiH eMip CypreH KyHJIepiHe
Oapabap ycraiaipl.

5. KAJIFA AJTYUIBIHBI KOLIIPY
HET'I3IEPI

5.1 Kanra anymbl cTyAdeHTTEep YHiHEH Keleci
KaFIaiIap/aa mbFapbuIabl 1N CaHaIaIbl:

5.1.1. Cryneutrepai YHIOEH UIbIFapy Typajsl
OYHpBIKKA COMKEC;

5.1.2.YHUBEPCUTETTIH
IIBIFApy JKOHE aBTOMATTHI
OYHpBIFbIHA COKEC;

5.1.3.ALT VYHuBepcurer OEKITKEH Kajlfa alyIlbl-
HBIH JKeKe OTIiHIII OOMbIHIIA;

5.1.4.ALT YHuBepcuTeTiHIH CTyIeHTiI OOJBIN Ta-
ObUTaTBIH >KajlFa alylibl aKaJeMHUSJIBIK JeMajbICKa
IIBIKKAH JKOHE OHBI aBTOMATTBI TYPJAE IIbIFapraH
JKargannaa;

bapnwik Oacka »xarnmaitnapaa XKanra amxymisl cTy-
JeHTTep YHiHIE Typajabl Aen caHajajbl, TINTI oi 0oJ-
MaraH HeMece CTyneHTTep YHiHIe TypMaraH Karjaiina
na (ceMecTpiep apachlHIAFbl JEMalbIiC KE3€HIH Koca
aJIFaH/Ia) KOHE JKaJIFa alylIblIaH TYPYy TapudTepiHe com-
KEC TYPY aKbIChl QJIbIHAJIbI

CTYJEHTTEepIl yiaeH
TYplle IIbIFapy TypaJibl

6. IHAPTTBIH KOJIIAHBLTY TOPTIBI

6.1. XKarnra amymisl e3iHe OEKITIATeH MYTIKTIH
CaKTaJTybIHA TOJIBIK MaTePUAIIBIK KayarTbl 00 Ibl.

6.2. XKanra amymsl OepiireH MYMIKTIH JKaid-
KYH1 KacakaHa Hemece a0alichl3fa HalllapjlaraH HeMece
OYJIIHI'eH, HHXEHEpJiK KOMMYHMKalusAjgap  ICTEH
IIBIKKAH JKaFIai/a 3aaabl TOJBIK KaJbIHA KENTipei
HeMece aKIIagai KapakaTreH oTeiIl.

6.3. Xanra anynibIHbIH YHUBEPCUTET MYJIKIHE
MaTepHalAbIK 3ananabl eTeyi CTyieHTTep YiiHIH MEeHTe-
py1Iici MyTiKTIH OYJIiHTeH1 YIIiH TapudTepre colikec xa-
caFaH KacaJiFaH aKkT Heri3iHje Kypriziieni.

6.4. Crynent CY 1mbFapbUIFaH Ke3le CTy-
JEHTTEep YHiHIH MEHrepyIIici Kelipy Typaibl eTiHiITe

6.2.In case of intentional or negligent deterioration,
damage to the property, or malfunction of engineering
systems, the Lessee shall fully restore or compensate the
damage in monetary terms.

6.3. Compensation for material damage to the University
property by the Lessee shall be made on the basis of an
act drawn up by the Head of the Student Dormitory in
accordance with the Tariffs for property damage.

6.4. Upon eviction of the student, the Head of the
Student Dormitory shall indicate the amount of damage
(if no damage, indicate 0) in the check-out application;
this amount shall be recovered from the Lessee.

6.5. In case of late payment, the Lessor has the right
to charge the Lessee a penalty of 0.1% per day of the out-
standing accommodation fee, but not exceeding 10% of
the total debt.

6.6. In case of delayed payments, the Lessee shall be
subject to eviction from the Student Dormitory.

6.7. All disputes and disagreements related to this
Agreement or arising from it shall be resolved through
negotiations. Unresolved disputes shall be referred to the
court at the location of the University.

7. TERMINATION OF THE AGREEMENT

7.1. JSC “ALT University” shall have the right to
terminate this Agreement before the expiry of its term in
the following cases:

7.1.1.In case the Lessee violates the Rules of resi-
dence in the Student Dormitory;

7.1.2.1n case the Lessee is expelled as a student of
JSC “ALT University”;

7.1.3.In case the Lessee, being a student of JSC
“ALT University”, goes on academic leave;

7.1.4.1n case of late payment for accommodation in
the Student Dormitory.

7.2.  In case of termination of the Agreement
under Clause 7.1, the Lessor shall notify the Lessee via
email, SMS, AIS “Platonus”, or through advisor/other
chat channels in WhatsApp.

8. ADDITIONAL CONDITIONS
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KENITIPIITeH 3aJaJIJIbIH COMAChIH KepceTeai (3anan 60i-
MaraH xarjaiaa 0 kepcereni), Oy coma XKanra amynrbl-
JIaH OHJIIPIIT aTyFa KaTabl.

6.5. Tenemaep  KewlkTipiireH — skarnaiiia
Kanra OepynriHiH KanFa amyibiFa opoip Mep3iMi 6TKEeH
KYH YLIiH TypyFa Oepemiek comacbiabiy 0,1%, Gipak Oe-
pemiek comacbiHblH 10% - HaH acmalThIH MeJIIepae
OCIMITYJT €CeNTeYyTe KYKBIFBI Oap.

6.6. TemeM Mep3iMi KEHTIKTIPUITEH XKaraana
JKanra anmymel CTYJACHTTEpAIH YHIHEH MIBIFAPhUIYhHI Ke-
peK.

6.7. Ocel lllapTka OaiimaHpICTBI HEMeEcCEe OJaH
TYBIHIAUTBIH OapIibIK Jaysiap MEH KeNiCHeyHILTIKTep
KeJricce3ziep apKpUIbl memiieni. Perrenmeren maynap
ALT YHuBepcuTeTi OpHaIacKaH >kepi OOMBIHIIA COTTA
KapaJaJsl.

7. LIAPTTBI BY3Y TOPTIBI

7.1. "ALT Yuusepcuteti" AK ocsl LlapTThl OHBIH
KOJJIAaHBUTy ~MEp3iMi  asKTaJFaHFa JCHiH MbIHAJAM
XKarjaitnapaa 0y3yra KYKbLUIbI:

7.1.1.Kanra anyuisl CTyACHTTED YHIHIE TYPY epe-
JKeNepiH caKTaMaraH JKafF/ai/a,;

7.1.2."ALT VYuusepcuretri"AK Ou1iM arymisichl
007bIN TaOBUIATHIH JKAJIFa alyNIbIHBI OKYJaH MIbIFapy
Ke3iH/IE;

7.1.3."ALT VYnuBepcuteri" AK 6is1iM aymbIichl
OO0JIBITT TaOBUTATHIH JKAJIFa TyIIbl YHUBEPCUTETTEH aKa-
JEMUSUIBIK JeMalbICKa IBIKKAH Ke3/1¢;

7.1.4.Ctygentrep YyHiHAE TYpy VIIIH TojeM
yaKTBLIbI TOJIEHOETEH JKaFaaiia.

7.2. Mapt 7.1-TapMakThIH HeTi3iHIAE OY3bUIFaH
xarnaiina Xanra Oepymri JKanra amymibira 3JeKTPOHIBIK
nommrta/ cMc xabapiamanap apkbuisl / "Platonus" AAX
KYHeCIHIerl KypaTOpiblK HeMece e3re Je uarrap
apKbUIBI Xabapiama xxidepei

8. KOCBIMIIA IIIAPTTAP

8.1. Ocw1 Ilapr xanra amymisl CTyAEHTTEp YHiHE
KOHBICTaHFaH COTTEH OacTar KyIliHe eHel.

8.2. Ocpl IllaprTeiH TamanTapsl TapanTapablH
e3apa kasz0ara keniciMi OOWbIHIIA ©3TepTiTyl KOHE TO-
JBIKTHIPBITYBI MYMKiH.

8.3. Xanra anymbiablH ocbl [IlapTka KO KOIOBI
xkanra anymbelHBIH CY-HE KOHBICTaHABIPY / KOHBIC
aynapy / mbiFapy OoifbIHIIA OHJIAWH eOTiHII Oepy,
conmaii-ak oHbl CY-1e TypyFa KaThICTHI €peKeIepMEH,

8.1. This Agreement shall enter into force from the
moment of the Lessee’s check-in to the Student Dormi-
tory.

8.2. The terms of this Agreement may be amended or
supplemented by mutual written consent of the Parties.

8.3. By signing this Agreement, the Lessee confirms
the submission of an online application for check-in /
transfer / check-out in the Dormitory, as well as acknowl-
edgment of the Rules and other regulatory documents of
the Lessor relating to residence in the Student Dormitory.

9. LEGAL ADDRESSES AND BANKING DE-
TAILS OF THE PARTIES
Lessee

Lessor
Joint-Stock
Company “ALT
University  named
after Mukhametzhan
Tynyshpayev”
050012, Almaty, 97
Shevchenko St.

BIN 010740000551
JSC “Nurbank”

K
KZ6184901KZ5035
55000

NURSKZKX KBE
17 Email:

(Signature / Seal)
1IN

ID document Ne, date
and issued

by

Place of residence: city

Contact phone number

Vice-Rector for
Corporate and So-
cial Development —
Member of the
Management

Board Ivanov A A.

(Signature)

(Signature)
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Kanra OepymriHiH ©3re e HOPMATUBTIK KyXKaTTamMachl-
MEH TaHbICY (DAaKTICIH pacTanbl.

9. TAPANTAPIBIH 3AHJIbI
MEKEHKAJIAPBI J)KOHE BAHKTIK
PEKBU3UTTEPI:

Kanara Oepy
YHBIMBI

Kaara anymbl

«Myxamerxan TbI-
HBIIIOACB ATHIHIAFBI
ALT yHuBepcuTETI»
AKITMOHEPITIK
KOFaMbl

050012, Ammartsl,
IlleBuenko k-ci, 97
CTH 600700012599
BCH 010740000551
AK «Hypb6ank»
BUK NURSKZKX
KBE 17

NUK
KZ6184901KZ5035
55000

KopnopatusTik
JKOHE  JJIeyMeTTIiK
aamy IlpopexTopsl
- backapma mymeci
HNBanoB A.A.

(Konvl/mop)

(hamunuscol, amet,
KeCIiHIy ambl - mo-

JIbIK)
KCH

Keke  kyomix  Ne,
OepiireH KyHI JKOHE
xepi

TyYPFBUIBIKTHI Kepi

(mypevlivlkmol JHcepi
MeKeH ca anblKma-
Macwina caiikec
Kepcemineoi)
baitnansic Tenedons:

DIIEKTPOHBI mno-
IITa;

(konvl)
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APPLICATION FORM FOR VOLUNTARY CHECK-OUT

FROM THE STUDENT DORMITORY

To the Chair of the Management

Board — Rector
of JSC “ALT University”

(Full Name)

from a student of year

Educational Program

(code and name of the EP)

(Full name of the student)

(Place of residence)

(Contact details)

APPLICATION

| hereby refuse the accommodation in the Student Dormitory of ALT University on my

own initiative.

(Signature)

(Date) (Contact phone)

* An alternative to this application is an electronic application submitted through the per-
sonal account in the AIS Platonus system.
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REFERRAL

for Accommodation in the Student Dormitory of JSC “ALT University”

JSC “ALT University named after M. Tynyshpayev”, address: 97 Shevchenko St., Almaty

To the citizen

(name and address of the educational organization)

(Last name, First name, Patronymic (if any) of the student)

You are referred for check-in to Student Dormitory Ne
Address of the Student Dormitory

You are requested to arrive on « » 20 at

Director of the Institute

« »

o’clock.

Chair of the Management Board — Rector
of “ALT University” JSC
M.S. Zharmagambetova

(name of the Institute, signature, Full Name)

Seal

*An alternative to this referral is an electronic version submitted through the personal
account in the AIS Platonus system.

Unauthorized copying of this document without the written permission of “ALT University” JSC is prohibited
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Appendix 5
ACT Ne
of Acceptance and Transfer of Property in Dormitory Ne , Section Ne
Ne Item Quantity Availability and Condition
n/n
Large Room
1 Door, lock
2 Door handles
3 Windows
4 Lighting
5 Sockets
6 Beds
7 Table, chairs
8 Wardrobe, bedside table
9 Curtains
10 Mattresses
11 Bedding set
12 Pillows
13 Blanket
14 Bedspread
Small Room
1 Door, lock
2 Door handles
3 Windows
4 Lighting
5 Sockets
6 Beds
7 Table, chairs
8 Wardrobe, bedside table
9 Curtains
10 Mattresses
11 Bedding set
12 Pillows
13 Blanket
14 Bedspread
Toilet (toilet bowl, sink)
Shower room (mixer tap)
Corridor (lighting, switch)
Entrance door with lock

Handed over by: Head of Dormitory Ne

Full Name
Received by:
e The student bears full financial responsibility for the safekeeping of the assigned property.

e In case of intentional or negligent damage, deterioration of the condition of the transferred
property, or damage to engineering/utility systems, the student shall fully compensate the damage

or reimburse it financially.

Compensation by the student for material damage to the property of JSC “ALT University” is carried out on the basis
of the accommodation agreement in the Student Dormitory signed by the Chair of the Management Board — Rector
and the student.

Date of the Act: «” 20

Unauthorized copying of this document without the written permission of “ALT University” JSC is prohibited
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Appendix 6
STUDENT ASSESSMENT CARD
for a student residing in Student Dormitory Ne Room Ne
Full Name
(please indicate in full)
Institute Year Group Code Basis of study
(state grant / tuition-based)
Ne Performance Indicators Max. Floor Student Head of Average
n/n Score | Monitor Council Dormitory Score
Member
1 |Condition of the corridor (walls, floor, ceiling, 5
doors and frames, wiring, switches, sockets)
2 |Condition of the sanitary unit (doors and frames, 5

serviceability of sink, taps, toilet accessories,
shower tray)

3 |Condition of the entrance door and room door 5
and frame
4 | Condition of room walls, floor, ceiling, 5

window, wiring, switches, sockets

5 | Condition of hard (tables, chairs, bedside tables, 5
wardrobes, beds) and soft (mattresses, pillows,
blankets) inventory

6 | Compliance with contractual obligations (timely 5
payment, fulfillment of obligations)

7 | Participation in self-service activities in the 5
Dormitory (as dormitory duty officer, floor duty
room, section duty), in clean-up days and com-
munity service

8 | Participation in the public life of the University 5

9 | Violation of fire safety rules, smoking in the 5
Dormitory

10 | Ignoring remarks of the floor monitor, Student 5
Council members, Head of the Dormitory

11 | Failure to attend duty shifts and common self- 5

service, improvement and landscaping works in
the Dormitory and adjacent territory

12 | Violation of the access control regime (includ- 5
ing lateness during the academic year)

13 | Violation of sanitary conditions of the Dormi- 5
tory territory

14 | Careless handling of Dormitory property 5

15 | Other remarks (specify) 5

Director of the Institute

Deputy Director of the Institute for Student Affairs
Head of Student Dormitory Ne

Floor Monitor of Dormitory Ne

Chairperson of the Student Council of Dormitory Ne
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